
Would SEPA 
export files also 
appear here?

SEPA

SEPA flow

EXCEL

HOVER

DROP DOWN

Invoices pg

SEPA Export

Export has started

States during export

Export is doneA random other pageLeave page Navigate back to page

HOVER

DROP DOWN

States after export is 
done

Export is canceled

Export is deleted

File is downloaded

I don’t get notified 
that export is 
finished, while 
being on onther 
pages

I don’t know 

what’s happening 

with the data I 

need.

I cannot easly 
differenciate 
between exports, 
unless I manually 
clean up the list

Checkmark stays 

there, as long as 

threre is export 

file and nothing is 

exporting now.


It looks a bit like 

user can’t export 

anything new

Interacting with 
downloads takes 
me effort. 

I don’t see my 
options especially 
when something 
goes wrong

How might we notify the user that the export is finished?

How might we inform the user about the progress of the export?

How might we comunicate the status of the export?
I’m not able to 
easy 
differencialte 
between 
sucessfull and 
cancelled exports

How might we reduce the effort and 
cofunsion of interactiong with an export?

How might we the exports 
more recognizable?

I’m not sure 

where I can find 

my export after 

it’s done
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Bring the icons 1lvl highe�

� tooltip on the icons
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Ideation 2.0 

ideas

If user cancels export, 
automaticly delete i�

� insteda fo showing it 
as canceled

Alicja

Limit numer of exports 
shown�
� Max. �
� Only from last 90 days

Alicja

NAMING CONVENTION:

Export might be confused 
with download

Alicja

Avialable exports -> 
Aviable to download



3 lists�
� downloa�
� Faile�
� Processing

Alicja

States�
� Processin�
� Ready to downloa�
� Downloaded -> 

checkmark disapear�
� Failed
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Checkmark goes away 
after clicking on the btn 
again
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Expandable

Alicja Raczunas

No.

The dropdown 
displays only the 
files from asynch 
export & SEPA is 
not one.

Possible solution�

� remove 

checkmark 

after user 

clicks 

download

User Journey: EXCEL  + SEPA


